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At All Kids Counselling, we support 
a diverse range of children, 
teenagers and parents seeking 
compassionate, evidence-based 
interventions for emotional, social 
and behavioural challenges. 

• Parent Counselling (ongoing therapy)
• Parent Consultations for 

strategy and advice (once off )
• Family Therapy
• Counselling 
• Therapeutic Play
• Neuroaffi  rming and Evidence Based 

PROUDLY SUPPORTING QLD STREETSMART

Mob: 0439 111 226
Email: hello@allkidscounselling.com.au 
Follow us on Facebook / Instagram

For a full breakdown of our services, please visit

www.allkidscounselling.com.au
Scan the QR code to make a booking!



Bernie Durkin
Chair 

Neighbourhood Watch Australasia

Bringing people together 
to create safe, connected, 
and inclusive communities, 
where people feel 
empowered, informed, 
protected, and engaged 
with one another, and with 
their local police.

Welcome to the latest edition of the Streetsmart Handbook!

The Streetsmart Handbook is a practical resource developed to 
support young people as they transition to adulthood.

Neighbourhood Watch Australasia (NHWA) knows that the journey 
to becoming an adult is not the same for everyone, and that there are 
many different roads that each person can take, either by choice or 
by circumstance. Though the chosen paths may not be the same for 
everyone, the signposts along the way are.

The Streetsmart Handbook provides a state-by-state guide to many 
of the signposts and directions needed to be accessed along the 
way, to assist young people as they navigate a safe passage along the 
often rocky road to becoming an adult.

Just as the paths taken to adulthood can be different, so too are the 
people you will meet and interact with along the way. These people 
may be peers, friends, neighbours, strangers, family, and, of course, 
mates; these people are all part of your community.

NHWA is all about community, with people of all ages working 
together and with community partners, including the police, to 
create safe, interconnected, inclusive and cared for communities 
for all. Communities that are based upon the underlying values of 
Australian mateship.

Mates look out for each other, and that is what NHWA does. 
The StreetSmart Handbook is an extension of NHWA’s offer of 
mateship, a helping hand, extended to assist with finding answers 
to questions, providing practical information, making good decisions, 
and demonstrating ways to stay safe as you become an adult in your 
community.

If you would like more information please visit our website:  
www.nhwa.com.au

A message from  
NHWA Chair, Bernie Durkin

Working Together
Mateship is an Australian cultural idiom that embodies 
equality, loyalty and friendship.

Russel Ward, in The Australian Legend (1958, aka 
“Legend”), saw the concept as one that is central to 
the ethos and character of Australian people.

Mateship derives from mate, meaning friend, 
commonly used in Australia as an amicable form 
of address.



Completing school is an incredibly exciting time. 
The prospects of starting a new job, learning new skills, 
meeting new people, or maybe even leaving home are 
becoming more and more real each and every day.
On behalf of all Queenslanders, let me say—we are proud 
of you. It’s time to carve your own path and make your 
own decisions—what an empowering experience!
As you navigate this life change, it’s important to monitor 
how you are feeling, notice what’s changing both within 
you and around you, and check in on yourself—and your 
mates—to make sure you are enjoying the journey as 
much as you can.
With this greater independence may come a lot of 
questions, some of which you don’t yet know you have. 
This Streetsmart handbook is an excellent practical guide 
to help you prepare for life after the final school bell. It’s 
full of advice, whether that’s about managing your money, 
accessing a health service for the first time, or figuring 
out what comes next. Having the right information and 
support from the beginning will set you on your way 
towards achieving all you hope to.
As one of more than 50,000 students graduating high 
school, remember you are never alone. Reach out to your 
support networks to share your challenges and explore 
your choices. You should always feel able to connect with 
someone else on a similar path to share your experiences.
I wish you every success on the next phase of your 
journey.

A special thank you to 
our valued Patrons of the 

Streetsmart Handbook

Luke Twyford
Queensland Family & Child Commission  

Principal Commissioner

Deputy Commissioner Lesa Gale
AFP Deputy Commissioner  

International and Specialist Capabilities

As the Australian Federal Police Deputy Commissioner, 
it’s my job to highlight to you the importance of 
protecting yourself and where to get help if something 
goes wrong both in the online and real world.
I recommend to you the Streetsmart Handbook which 
does just that. It contains answers to your many questions 
about being part of a safe, healthy and connected 
community. It will point you in the right direction of how 
to access government and other services that can provide 
advice and support and empower you through your 
teenage years into adulthood. 
As you choose your own path – keep this book nearby 
so you are informed with all the important tools you will 
need at your fingertips. The decisions you make now will 
impact you for the rest of your life. We all make mistakes – 
it’s how we recover from those mistakes that’s important. 
The Streetsmart Handbook will help you make fewer 
mistakes and guide you through how you recover from 
the mistakes you do make. 
Issues like cyberbullying, image-based abuse, or 
sextortion can happen to people of all age groups, and 
it can happen to you. The Streetsmart Handbook can 
help with what to do if this happens to you. We know 
technology and the internet are an important part of our 
everyday lives. Whether you are using technology as 
part of your studies or on a social basis, being digitally 
Streetsmart means you will know what to do to stay 
safe online. 
This Streetsmart Handbook has been developed to guide 
you over the coming years and contains information to 
answer some of your questions and to point you toward 
sources of additional support as you seek to maintain a 
healthy mind, body and relationships. 
Good luck! I wish you all the very best.

Tips to help you support your mates

ruok.org.au

OK254_FriendBetter_PrintFullPageAdvert_210x297_Final.indd   2OK254_FriendBetter_PrintFullPageAdvert_210x297_Final.indd   2 15/5/2023   4:07 pm15/5/2023   4:07 pm



UXO.
Curiosity Can Kill You.
You need to understand the real danger of
unexploded ordnance (UXO). If you touch UXO -
like an old bomb, bullet or hand grenade - it could seriously 
injure or even kill you. You must know - Don’t Touch It!

Report it to the Police on OOO

www.defence.gov.au/uxo

Don’t
touch it,
report it.



According to the office of  
the eSafety Commissioner, 
1/3 of young people 
have reported being
exposed to online content 
promoting terrorism

Would you know the  
early warning signs  
if a friend or family member  
was being influenced by 
an extremist group?

Step Together offers a safe and 
collaborative space for advice 
and support.

Would you know  
where to go for help?

Call 1800 875 204 
www.steptogether.gov.au
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Disclaimer
Countrywide Austral (“Publisher”) advises that the contents of this publication 
are offered solely for background information purposes. The publication has 
been formulated in good faith and the Publisher believes the contents of the 
publication to be accurate. However, the Publisher cannot guarantee and assumes 
no legal liability or responsibility for the accuracy, currency or completeness of 
the information or that the information contained in the publication is suitable 
for each individual reader’s needs. Accordingly, the contents do not amount to a 
recommendation (either expressly or by implication) and is not intended to be used 
as professional medical or other advice. The contents of this publication should not 
be relied upon in lieu of specific and independent professional advice. 
The Publisher takes no responsibility for information provided by third parties 
whose contact details or website address is provided in the publication.
The Publisher disclaims all responsibility for any loss, damage or injury of any 
type which may be incurred by any reader using or relying upon the information 
contained in the publication, whether or not that loss, damage or injury is caused 
by any fault, negligence, misrepresentation, omission or breach of duty on the part 
of the Publisher, its directors, employees, representatives, agents or contractors.

Acknowledgement of Country
We acknowledge the Traditional Owners and custodians of country throughout Australia and 
their continuing connection to land, waters and community. We pay our respects to the people, 
the cultures and the Elders past, present and emerging.

Disclaimer
This publication contains images of Indigenous people that have been sourced/purchased from 
image galleries. Aboriginal and Torres Strait Islander readers are warned that these may include 
images of deceased persons.

Proudly published by

PO Box 2466, Melbourne, VIC, 3000
P: 03 9937 0200
E: contact@cwaustral.com.au
W: www.cwaustral.com.au
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Respect is the glue that holds friendships, 
family and relationships together. Without it, 
trust breaks down fast. This chapter shows 
how to bring more respect into your daily life 
by listening, setting boundaries and handling 
disagreements calmly. With empathy and 
honesty, you’ll build stronger, healthier 
connections where everyone feels valued, 
safe and supported.

Respectful 
relationships



Why is respect important?
Respect is the foundation of any healthy relationship, 
whether it's with friends, family, a boyfriend or 
girlfriend.
It means valuing each other's feelings, boundaries and opinions, 
which builds trust and understanding. 

Without respect, misunderstandings and conflicts can escalate, 
leading to hurt and disconnection. 

By practicing respect, we build strong, supportive connections where 
everyone feels appreciated and safe. 

In Australia, where diversity and inclusivity are celebrated, respecting 
others strengthens our sense of community and harmony.

Respect doesn’t have to come naturally – it is something you learn.

Respect 
yourself
Respecting others is 
important but so is 
respecting yourself.
Recognise and honour your 
own boundaries and needs 
by understanding what you 
are comfortable with and 
communicate these within 
your circle. 

By treating yourself with the 
same respect and care you 
would offer to a friend, you build 
a strong, resilient sense of self 
that can navigate challenges 
with confidence and dignity.

How you know if there’s respect
Here’s how you’ll know if there’s mutual respect in any 
relationship you have:

	n Both people listen to each other’s thoughts and feelings without 
interrupting or dismissing them.

	n Conversations are honest and open, with each person feeling 
comfortable sharing their views.

	n Personal space and individual boundaries are acknowledged 
and honoured by both parties.

	n Each person supports the other's goals, dreams, and personal 
growth.

	n Disagreements are handled calmly and constructively, 
with an  emphasis on finding solutions rather than blaming.

	n Decisions and responsibilities are shared fairly, with neither person 
dominating or controlling the other.

	n Regular expressions of gratitude and acknowledgment for each 
other's contributions and qualities.

	n Both individuals trust each other and maintain honesty, avoiding 
deceit or manipulation.

When respect falls away, here’s how you can get it back:
	n Start honest conversations about what went wrong and how 

both sides can improve.
	n Admit any errors or wrongdoings on your part and show 

a genuine commitment to do better.
	n Demonstrate reliability and consistency in your actions 

to rebuild trust over time.
	n Establish and respect new boundaries to ensure 

both people feel safe and valued.
	n Make an effort to understand the other person's 

perspective and validate their feelings.
	n Understand that regaining respect takes time and 

ongoing effort, so be patient with the process.
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Positive chats 
with the folks
Sometimes talking to 
the parents might feel 
like you’re trying to 
crack a secret code.
If you’re feeling 
stuck, put some of 
these tips into action. 
They might help you 
get your point across 
without anyone 
losing their cool.

Choose the 
right time
Picking the right moment can make 
a big difference. Wait for a time 
when your parents are relaxed 
and not busy. Avoid bringing 
up important stuff during a TV 
show or when they’re in a rush.

Be respectful
Parents love respect, just like 
you do. Make sure to stay 
calm and polite, even if you’re 
talking about something you’re 
passionate about. Using a 
friendly tone can go a long way.

1

22
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55Be patient
Sometimes parents need a little 
time to understand where you’re 
coming from. Don’t get frustrated 
if they don’t agree right away. 
Keep the conversation going 
and be patient.

7
Use 
examples
Giving examples 
can make your point 
clearer. If you’re talking 
about a rule you’d like 
to change, explain why 
with real-life examples.

66
Compromise
Remember that 
communication is about 
finding common ground. 
Be open to finding 
solutions that work 
for both you and your 
parents.

Listen to 
their side

Communication is a two-
way street. After you’ve 
shared your thoughts, listen 
to what they have to say. 
It shows that you value 
their opinion too.

4
Explain your 
thoughts

Start by explaining your thoughts 
clearly and calmly. Share your 
perspective and how you feel. 
Use “I” statements to express 
your feelings without sounding 
like you’re blaming them.

33
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Whether you're 
chatting with friends, 
presenting in class, 
or even just having a 
family discussion, being 
a skilled communicator 
is key. So, get ready 
to dive into some tips 
and tricks that will 
help you become an 
amazing communicator 
in no time!

	n Give your full attention: When someone is speaking, focus solely 
on what they're saying. Put away distractions like your phone or other 
devices and maintain eye contact to show that you're engaged and 
interested in the conversation.

	n Use nonverbal cues: Employ nonverbal cues like nodding, smiling, 
and maintaining an open posture to show that you're actively listening. 
These cues demonstrate your attentiveness and encourage the speaker 
to continue sharing.

	n Reflect and paraphrase: After the speaker has shared a point, 
summarise what you've heard in your own words. This not only shows 
that you're paying attention but also allows the speaker to confirm if 
you've understood their message correctly.

	n Ask thoughtful questions: Pose questions that encourage the speaker 
to elaborate on their thoughts and feelings. These questions show that 
you're genuinely interested in understanding their perspective and can 
lead to more meaningful conversations.

	n Avoid interrupting or judging: Wait for the speaker to finish their 
thought before responding. Interrupting can make them feel unheard 
or disregarded. Similarly, refrain from passing judgment or offering 
immediate solutions, as these actions can hinder open communication.

How to be a great 
communicator

Be an active listener
Active listening involves not just hearing 
the words spoken but also understanding 
the emotions, context, and underlying 
messages conveyed by the speaker. 
Practicing these techniques will help you become 
a more empathetic and effective communicator.
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Assertive communication involves 
expressing thoughts, feelings, or opinions 
in a confident and respectful manner that 
acknowledges both your own rights and 
the rights of others, promoting open and 
balanced dialogue.

Passive communication 
involves expressing thoughts, feelings, 
or opinions in a subdued and hesitant 
manner, often avoiding conflict and failing 
to assert your own needs and boundaries.

Aggressive communication involves 
expressing thoughts, feelings, or 
opinions in a forceful and confrontational 
manner that often disregards the feelings 
and perspectives of others.

The way your body talks
Have you ever noticed that sometimes people say things 
without actually speaking? That's because our bodies can also 
talk, and this is called 'body language.' Just like how we use 
words to communicate, our bodies use movements, expressions, 
and gestures to tell others how we're feeling or what we're 
thinking. Here’s some examples:

	n Faces say it all: Our faces are like big signs that show what we're 
feeling. When you're happy, you might smile, and your eyes might 
sparkle. If you're sad, your eyebrows might droop, and your mouth 
might turn down. Sometimes, if you're surprised, your eyes might 
widen. These are just a few ways our faces tell others what's going 
on inside our heads.

	n Arms and hands have stories: Have you ever noticed how people 
use their arms and hands when they talk? If someone's excited, 
they might wave their hands around. If they're interested, they 
might lean in or point at something. Crossing your arms can 
show you're feeling defensive or closed off, while open arms can 
mean you're welcoming and friendly.

	n Legs and feet speak: Even our legs and feet can say things! 
If someone's tapping their foot, they might be impatient. 
If they're bouncing their leg, they might be nervous. Standing up 
straight can show confidence, while slouching might make you seem 
unsure.

	n Eyes and eye contact: Our eyes can tell a lot too. Looking someone 
in the eye when you talk shows that you're confident and paying 
attention. Avoiding eye contact might mean you're feeling shy or 
uncomfortable.

	n Personal space: Have you ever felt like someone is standing too 
close to you? That's called personal space. Respecting personal 
space shows that you're considerate of others' feelings. If someone 
backs away, it might mean they want more space.

	n Mirroring: Sometimes, without even realising it, we copy the 
movements and expressions of the people we're with. This is called 
mirroring, and it shows that we're getting along and connecting 
with them.

Remember, body language helps us understand each other better. 
But just like words, it's important to remember that body language can 
have different meanings in different situations and cultures. So, next time 
you're talking to someone, pay attention to what their body is saying – 
you might learn a lot more than just their words!

22

Be an assertive 
communicator
There are three 
main types of 
communication but 
being an ‘assertive’ 
communicator 
is usually best 
for you and the 
person you’re 
communicating 
with. Here’s 
what they mean: 33
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Sex, 
sexuality 
& gender
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Sex, sexuality and 
gender can feel 
confusing, and that’s 
okay. These words 
mean different things, 

but understanding 
them helps you make 
sense of yourself and 

respect others too. 
In this chapter we 

break it down 
in simple ways, 
answer common 

questions, and 
share where 
to go for help 
if you or a 
friend ever 
need it.
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Intimate 
relationships

Consent
Consent means that everyone involved agrees and 
feels comfortable before doing anything that's 
private or intimate, like hugging, kissing, touching or 
anything else.

It’s important to ask for and give consent before doing 
anything that involves someone's body. If you want to hug 
or hold hands with someone, you should 
ask them if it's okay first. And if someone 
asks you for a hug, you have the right 
to say yes or no. No matter what, your 
feelings and comfort come first.

Why is this so 
important? 
Well, giving, asking for, and 
receiving consent is all about 
treating each other with kindness 
and respect. It shows that you 
care about how the other 
person feels and that you're 
making sure both of you are 
comfortable. Imagine how you'd 
feel if someone did something 
that made you uncomfortable 
without asking – that wouldn't 
feel good, right? Consent makes 
sure that everyone feels safe 
and happy in their interactions and 
sets boundaries.

An intimate relationship 
is a special connection 
that happens between 
two people who really 
care about each other. 
It's a way of showing 
love and affection 
that involves physical 
intimacy. It involves 
things like holding 
hands, hugging, kissing, 
and even more private 
actions that feel good 
and special to both 
people. But here's 
the important part: 
a sexual relationship 
should always happen 
when both people are 
comfortable, understand 
what's happening, and 
agree to it. It's a big deal 
and should be based on 
trust, respect, and open 
communication.
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What does the law say?
The age that someone can consent to any kind of sexual contact 
varies slightly between state and territories in Australia. In the 
Australian Capital Territory, New South Wales, Northern Territory, 
Queensland, Victoria and Western Australia the age of consent is 
16 years, while in Tasmania and South Australia the age of consent 
is 17 years of age.

But what does consent 
actually MEAN?
Here’s what consent looks like in practise:

	n Asking before doing: Before you engage in any private or intimate 
activities, always ask for permission. If you want to hug, kiss, hold 
hands, or do anything else that involves someone's body, make 
sure to ask them if it's okay. And remember, it's okay if they say no – 
everyone has the right to decide what they're comfortable with.

	n Listening and respecting: If someone says they're not 
comfortable with something or changes their mind, it's important 
to respect their decision without any pressure or judgment. 
Consent can be given or withdrawn at any time. Being respectful 
of each other's choices shows that you care about their feelings.

	n Clear communication: Openly talk about your boundaries and 
feelings with your partner or the person you're interacting with. 
Let them know what you're comfortable with and what you're 
not. Encourage them to do the same. This helps both of you 
understand each other better and build trust.

	n Body language matters: Sometimes, body language can also 
show whether someone is comfortable or not. Pay attention to 
their cues. If they seem hesitant, tense, or uncomfortable, it's a sign 
to slow down or check in with them.

	n No pressure, no guilt: Never pressure or guilt anyone into doing 
something they're not comfortable with. It's important to prioritise 
everyone's well-being and feelings. A healthy relationship is built 
on mutual understanding, trust, and shared decisions.

	n Educate yourself: As you grow and learn, take the time to educate 
yourself about healthy relationships, consent, and the importance 
of communication. Understanding these concepts will help you 
navigate relationships in a respectful and positive way.

Remember, practicing sexual consent is all about treating each 
other with kindness, empathy, and respect. It's a key part of 
building healthy relationships that make everyone involved feel 
valued and safe.

Sexting
Sexting is when people send 
or receive intimate or explicit 
messages, photos, or videos 
through phones or other 
devices. While technology 
can be super cool for staying 
connected, it's important 
to know that sexting can 
also have some serious 
downsides.
Sexting might seem like a quick 
way to share feelings or connect 
with someone you like, but it can 
be harmful for a few reasons. 
First, once you send something 
online, you might not have control 
over where it goes or who sees 
it. That means private pictures 
or messages could end up being 
shared without your permission. 
This can lead to embarrassment, 
hurt feelings, and even bullying. 
Second, it's important to consider 
your safety. Sharing explicit content 
could make you vulnerable to online 
predators or other unsafe situations. 
Lastly, sexting can have legal 
consequences, especially if you're 
underage. It's crucial to remember 
that the laws around this can be 
strict, and it's not worth getting 
into trouble.

So, what can you do about it? 
Well, the best thing is to think 
twice before you share anything 
intimate online. If you're unsure, talk 
to a trusted adult or friend about it. 
Remember that your feelings and 
boundaries come first – don't let 
anyone pressure you into sharing 
something you're not comfortable 
with. If someone sends you explicit 
content, it's okay to say no or even 
block them if you feel unsafe. 
If you've shared something and 
you're worried about it, talk to 
someone you trust – like a parent, 
teacher, or counsellor. Remember, 
your wellbeing and safety are super 
important, both online and offline.
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Sexuality
Everyone’s sexuality is different. 
Some people are attracted to only one 
sex, and others are attracted to a diversity 
of people regardless of sex or gender, 
with a lot of different preferences in 
between.
People use a few common labels to 
identify their sexuality. Your sexuality 
isn’t defined by who you have sex 
with – it’s about how you feel and 
how you choose to identify yourself. 
The important thing is that you choose 
what label feels comfortable, or you 
choose no label at all. You might find, 
like many others have, that the label 
you choose changes over time.
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Straight/Heterosexual
Attracted mostly to people of the 
opposite sex or gender.

Gay/Homosexual
Attracted mostly to people 
of the same sex or gender (refers 
to guys – and often to girls, too).

Lesbian
Attracted mostly to people of the 
same sex or gender (refers to women).

Polysexual
Attracted to romantic and sexual 
partners of many but not all genders, 
sexes or sexual identities (‘poly’ 
means ‘many’.)

Cisgender
A word used to describe people whose gender 
agrees with their body sex or assigned sex.

Trans and gender diverse
A general word for people whose gender is 
different from their physical sex, including 
transgender people.

Transgender
A person whose gender identity or gender 
expression does not conform to that typically 
associated with their sex assigned at birth.

Genderqueer/non-binary
Any gender identity that sits within, outside of, 
across or between the spectrum of the male and 
female binary. A non-binary person might identity 
as gender fluid, trans masculine, trans feminine, 
agender, bigender etc.

Intersex
A person born with reproductive organs, 
hormone levels and/or sex chromosomes that 
aren’t exclusively male or female. There are many 
different states of being intersex, and they’re not 
always obvious on the outside or even diagnosed.

Some people also choose the labels ‘queer 
or ‘fluid’ as a way of expressing themselves 
by their own personal feelings.

Bisexual+
An inclusive term that describes 
being attracted to romantic and/
or sexual partners of more than 
one gender or sex. Some people 
in this community prefer the term 
pansexual, which generally describes 
being attracted to all sexes 
or genders, and others 
in the community 
may prefer the term 
queer.

Asexual
Not really 
sexually 
attracted to 
anyone.

Gender refers to your sense of who you are as 
a boy, girl or something else, as opposed to 
what your physical characteristics, genes and 
hormones indicate. Identifying your gender 
can be more diverse than simply seeing 
yourself as ‘male’ or ‘female’, and people 
express their gender in different ways.

There are many different words and labels 
that people use to describe their sex or gender 
characteristics and identities. Here are some of 
the most common ones.

What is gender?

Words to describe 
sexuality
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LET’S ARGUE THE CASE:

SHOULD AI BE
HELD TO YOUTH-
SPECIFIC ETHICAL 
STANDARDS?

Disclaimer: This article is designed to spark debate and 
reflection. It does not replace professional advice. If you are 
experiencing issues relating to digital wellbeing, privacy, 
or mental health, please seek guidance from a trusted 
professional, parent/guardian, or support service.

SETTING THE SCENE:

ARTIFICIAL 
INTELLIGENCE (AI) 
IS EVERYWHERE.

It curates your TikTok feed, 
suggests what you should watch 
next on Netflix, recommends what 
to buy online, helps you research 
your schoolwork (hello, ChatGPT).

But here’s the big question: 
Should AI be held to special ethical 
standards when it deals with 
young people, or should everyone 
be treated the same?

This is not just a ‘tech geek’ issue. 
It cuts right to how much freedom 
you have online, how safe you feel, 
and how much control you actually 
hold over your own digital identity.
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THE CASE FOR
YOUTH-CENTRED
AI STANDARDS

THE BOTTOM LINE
Without stricter, youth-centred rules, 
young people are exposed to manipulation 
and exploitation. Companies shouldn’t 
treat 15-year-olds the same way they treat 
50-year-olds.

YOUNG PEOPLE ARE MORE 
EASILY INFLUENCED

When you’re scrolling socials, it’s not just random content 
landing on your ‘for you’. Algorithms track what you click, how 
long you hover, and even what makes you pause for a second.
For adults, this can be annoying. For teens, who are still 
forming habits and identities, it can be genuinely harmful.
Think about ads targeting body image, gambling apps 
disguised as fun ‘games’ or ‘finfluencer’ convincing people 
they can get rich quick.
Without stricter rules, AI systems can manipulate young 
people more easily than adults.

CONSENT ISN’T 
ALWAYS CLEAR

Most people skip the ‘terms and conditions’, 
and young people are even less likely to read 
or understand them.
When you tick ‘I agree’, you might be giving away 
permission for your data, photos, or even your 
location to be stored and sold.
Ethical standards could force companies to use 
plain English, clearer consent forms, and limits 
on what can be collected from under-18s.

PARALLELS WITH 
OTHER PROTECTIONS

Young people already get special protections in other areas 
of life: you can’t leave school until a certain age, there are 
child-specific labour laws, and limits on junk food ads. Why? 
Because society recognises that young people deserve an 
extra layer of safety. AI and online platforms should be no 
different.

SHIFTING RESPONSIBILITY 
TO CORPORATIONS

Right now, the burden falls on teens to protect themselves: 
setting privacy settings, knowing when to block 
or report, or resisting the pull of addictive apps.
Stronger rules would shift responsibility onto the 
companies that profit from your attention.
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THE CASE AGAINST
YOUTH-CENTRED

AI STANDARDS

THE BOTTOM LINE
Regulation could backfire, limiting 

access, underestimating young people’s 
abilities, and failing to keep pace 

with innovation.

OVERREGULATION 
COULD LIMIT ACCESS

Imagine if companies decided it was too risky to offer 
their platforms to young people.

What if Instagram or TikTok simply blocked everyone 
under 18 rather than redesign their algorithms?
Stricter rules could unintentionally shut teens 
out of spaces where friendships, creativity, 

and learning thrive.

EDUCATION, 
NOT RULES, BUILDS 
RESILIENCE
Some argue the real solution is teaching 
young people how algorithms work. 
If you understand how YouTube 
recommends videos, you’re better 
equipped to spot manipulation 
and take back control.

Like learning road rules before riding 
a bike, digital literacy may empower young 
people more effectively than regulation.

YOUTH ARE NOT 
PASSIVE USERS

It’s easy to assume young people are 
helpless against AI. But teens are already 
coding, designing apps, running activism 

campaigns, and using platforms in 
ways adults never imagined.

Over-protective regulation risks 
treating young people as fragile 

instead of powerful digital 
citizens.

LAWS MOVE SLOWER 
THAN TECHNOLOGY

By the time governments pass laws, 
AI has already leapt ahead.

Some argue it’s better to focus on flexible, broad 
principles for everyone rather than youth-specific 
rules that may quickly become outdated.
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QUESTIONS TO
THINK ABOUT
QUESTIONS TO
THINK ABOUT

THE MIDDLE 
GROUND
Like many debates, the truth may lie 
somewhere in between. Youth-specific 
ethical standards might be necessary in 
high-risk areas, like preventing gambling ads or 
AI tools that promote harmful body image content.
But at the same time, investing in education could make 
teens more powerful users, capable of questioning and 
challenging the systems around them.
Some experts suggest a ‘co-regulation’ model: tech companies 
design safer platforms while schools and governments boost 
digital literacy. This way, young people are both protected 
and empowered.

FINAL THOUGHT
Debating issues like this is 
about more than technology. 
It’s about values, freedom, safety, 
responsibility, fairness, and trust.
As the generation living most 
of your lives in a digital world, 
your voice is vital.
Because if decisions are made 
without you, it’s your future 
that gets shaped without your 
consent.

WHY THIS 
DEBATE MATTERS
AI isn’t going away. If anything, it’s 
becoming more personal, persuasive, 
and embedded in daily life. The choices we 
make today about whether to regulate AI 
differently for young people will shape how 
fair, safe, and empowering the online world 
feels in the years ahead.
So, where do you stand? Should AI 
companies be held to higher ethical 
standards when it comes to youth, 
or should the focus be on teaching 
young people how to navigate 
algorithms themselves?

Do you trust corporations to protect 
you voluntarily, or do you think they 
need to be legally forced?

Would stricter youth-specific 
rules make you feel safer online, 
or patronised?

Should we invest more in education 
so you can take control of your online 
experience yourself?

Who should have the final say on your 
digital footprint: you, your parents, 
the government, or tech companies?
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DEBATE STARTER PACK
FOR THE CLASSROOM

Now you’ve heard the case for and against, and in the middle! 
Here’s how to bring the debate to life in the classroom.

FREEDOM & BELONGING
Overprotecting risks patronising 
teens and cutting them off from 

digital spaces.

SAFETY FIRST:
Harm from gambling ads, body image 
content, or predatory algorithms can 
be lifelong.

YOUTH AGENCY:
Teens are not passive. Gen Z 

are creators, coders, activists online.

EXISTING PRECEDENT:
Society already gives young people 
special protections (schooling, work 
hours, advertising).

TECH MOVES TOO FAST:
Laws quickly become outdated; 

education is more flexible.

CORPORATE 
RESPONSIBILITY:
Burden should shift from teens to tech 
giants who profit from their data.

EDUCATION BUILDS 
POWER:

Teaching digital literacy empowers 
teens long-term, laws can’t.

CONSENT GAP:
Terms and conditions are confusing; it’s 
unfair to expect under-18-year-olds to give 
informed consent.

OVERREGULATION RISK:
Companies might block teens entirely 

rather than redesign systems.

VULNERABILITY:
Teens are more impressionable, still 
forming habits and identities → need 
protection from manipulation.

CUE CARDS 
FOR ‘CON’ SIDE

CUE CARDS 
FOR ‘PRO’ SIDE

PURPOSE:
To encourage students in years 9-12 to 
think critically about AI, data privacy, 
digital wellbeing, and the balance between 
freedom and protection online.

Should AI be held to youth-
specific ethical standards?

TOPIC:
DEBATE SETUP
Two teams:
Pro = Yes, youth need special protections
Con = No, treat everyone the same

FORMAT
Time: approx. 30mins
Opening statements: 5 mins each
Rebuttals: 3 mins each
Audience Q&A: 10 mins
Closing statements: 2 mins each



Home loan specialists Blackwattle Finance are here to help you with 
all your lending needs.  Nothing is too simple or complex.  First home 
buyers, renovators, experienced investors, small businesses... we can 

help fi nd the solution to your needs.  Finance and mortgage brokers in 
Rozelle NSW.  Servicing the inner west and beyond.

With access to hundreds of products, we can fi nd a solution for just 
about any scenario.

For a full breakdown of our services and to contact us visit 
www.blackwattlefi nance.com.au

(02) 9138 0670
Mob: 0414 444 683

Email: garreth@blackwattlefi nance.com.au 

Follow us on Facebook & Instagram!

PROUDLY SUPPORTING STREETSMART
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Servicing the greater Bunbury area with automatic driving lessons Monday to Saturday. 
For available times please refer to the booking page. Prices start at $75/hour.

If you have any questions, or would like to discuss your needs prior to booking a lesson, 
please contact Jonathan on 0412017022 or email discoverdrivingbunbury@gmail.com

Jonathan is a member of the Australian Driver Trainers Association and as such, 
you can be assured that Jonathan holds himself to the highest standards.

For a full breakdown of 
our services visit

www.discoverdrivingschool.com.au 

Follow us on Facebook!

PROUDLY SUPPORTING 
WA STREETSMART 

& OUR LOCAL SCHOOLS / STUDENTS

At ACE we support participants through 1 on 1 
active sessions to develop confi dence and independent 

skills in a variety of physical activities. 

Our Sessions are scattered throughout the community, at local 
parks and recreational facilities to help support social inclusion.

  Whether that’s getting more active in general,
 or identifying a chosen sport that they wish to improve,

 we assist each individual in reaching their goals, 
through fun and engaging sessions that will be sure to leave 

everyone feeling cheerful and satisfi ed. 

We have found that by developing confi dence, 
fi tness and gross motor skills, participants engagement in 

school and social activities greatly increases.

We provide active, inclusive support for 
individuals of all abilities, aged 5-18+ 

Sessions run Monday to Saturday, 7am-8pm 

Mobile: 0415 799 782 | Email: acesportcoaching@outlook.com

PROUDLY SUPPORTING WA STREETSMART & OUR LOCAL SCHOOLS / STUDENTS!
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One Angel and Two Bears 
Cleaning specialises in 

Executive Housekeeping, 
Spring, Hoarder, Domestic, 
NDIS and Staging Cleaning

Mob: 0488 900 469
Email: oneangelandtwobears@protonmail.com 

Proudly supporting QLD Str� tSmart and our local kids/sch� ls!

View the beautiful quality of our 
completed services at

https://www.facebook.com/
OneAngelAndTwoBearsCleaning

Servicing all surrounding 
areas, call us today and 

discuss a quote

Hear Well Audiology are dedicated to providing the 
most comprehensive, experienced hearing services 

available in Mandurah.
As accredited Audiologists with Audiology Australia 

and Degrees in both Audiology and Speech 
Pathology, you can be assured of expert advice and 

assistance in maintaining your hearing.
 • INDEPENDENT

• LOCALLY OWNED & RUN
 • QUALIFIED and Experienced Audiologist 
• GOVERNMENT (HSP) Accredited Practice

Our Services
• Pediatric hearing test - 4 years and above

• Adult hearing test
• Adult hearing aid fi tting

• Custom Ear Plugs

Phone: 0434 57 57 57
Website: www.hearwellaudiology.com.au

Email: enquiry@hearwellaudiology.com.au
55B Mandurah Terrace (Ground Floor) Mandurah 6210

Proud Supporter Of The Kids Streetsmart Program!

Are you looking for a “best practice” ear cleaning 
service in Mandurah? We off er safer, gentler, more 

precise and eff ective micro-suction ear cleaning.
“Ear Clean Plus” is a specialized micro-suction and aural 
hygiene clinic established Mandurah since Febuary 2018.

The staff  are dedicated to providing an exemplary, 
state of the art, ear cleaning service to the people of 

Mandurah and surrounding communities.
Prior to establishing Ear Clean Plus I worked as a Clinical 

Audiologist for more than 15 years.

Contact us today!
0401 476 011 or 08 95 2222 09

Email: earcleanplus@gmail.com 
Website: www.earcleanplus.com.au

Located at: 55B Mandurah Terrace, Mandurah, 6210

Proud Supporter Of The Kids 
Streetsmart Handbook!

Do you have a concern that 
your ears are blocked?
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 I hold a Certifi cate III and IV in Individual Support 
(Disability), and I’ve worked under the Department of Child 
Safety, Seniors, and Disability Services, Forensic Disability 

Services as well as in private 1:1 roles. I’m also First Aid and 
CPR certifi ed, with an active NDIS Worker Screening 

(Yellow Card) and Blue Card. 
But beyond the qualifi cations – I bring heart, energy, 

and a deep sense of purpose to this work

Self-managed and plan-managed clients are welcome!

If you’re a support coordinator, plan manager, or family 
looking for genuine care, feel free to reach out. 

Let’s build something beautiful together.

(We kindly request 24 hours’ notice for cancellations)

 What You Can Expect Working With Me:
A calm, compassionate and professional approach

Reliable, fl exible support that’s tailored to your goals
A respectful, safe space where you’re always heard

Someone who truly shows up and gives 
100% every time

Mob: 0468 855 314 | Email: jcsdisabilityservices@outlook.com
Follow me on Instagram

PROUDLY SUPPORTING QLD STREETSMART & OUR LOCAL SCHOOLS / STUDENTS
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Industry Leaders in 
Hydrogeological Drilling 

Services for Mining, Agriculture, 
and Municipal Supply

Ph: 08 9571 3256 
www.acquadrill.com.au

2279 Great Northern Hwy
Bullsbrook WA 6084

Proudly supporting the Streetsmart Handbook
for the Youth in our local community

Residential Sales and Property Management

Helping support the Neighbourhood Watch 
and the youth in the local community 

M: 0414 753 393
E: rachael@rltproperty.com.au

Find Us On Facebook 
& Instagram

RLT Property is a boutique real estate agency 
specialising in sales and property management 
in the Perth market. With a deep understanding 

of the local area, we provide personalised 
service tailored to meet the unique needs of 

each client.

We work tirelessly to ensure our Perth and 
Western Australian clients receive the very best 

advice and defence counsel. 
We work for our clients to get the best outcome in WA.

We work with you to understand the issues, 
curcumstances and evidence. Once we have a 

wholistic understanding of the issues, we design 
and craft a legal defence that works

Mob: 0413 842 219
Email: 

matthew@townsendlawyers.com.au

Helping support the Neighbourhood 
Watch and the youth in the local community 

Thrive with Occupational Therapy at Wise Mind OT
Improve your mental health and wellbeing with Sherry and her passionate, 

personal and innovative approach to Occupational Therapy.

Discover yourself. Find connections. Create an enriching life.

What we do : Individual counselling | Adjusting to life after diagnosis | 
Executive functioning support | Functional capacity assessment | Sensory 

profi le assessment |Daily living skills

For a full breakdown of our services and to make a booking please visit
www.wisemindot.com.au

Mob: 0429 559 765 
Email: sherry@wisemindot.com.au 

Locations
Mullaloo Clinic : 9b/11 Koorana Rd, Mullaloo WA 6027

(08) 9304 1011

Currambine Clinic : 4/13 Hobsons Gate,  Currambine, WA, 6028

(08) 9304 1000

PROUDLY SUPPORTING WA STREETSMART



to Work
Are you aged 15-24 and looking 

for support to start your career 
or continue your education?  

Transition
Personalised plans for your 
career or study goals.

Specialist advice 
for work or study.   

Help with resumes, 
applications, and cover letters.

Help with getting your driver’s 
license or other qualifications.

Regular check-ins to 
help keep you on track.

Call  132 848 Scan the QR code
to learn more  
and get started!

L E T ’ S  C H A T

cvgt.com.au/ttw

Our Youth Employment  
Mentors are here to help! 

HEALTHY EATING MADE EASY!
My Meals, an Australian-owned 
company, delivers nutritious, gluten-
free, wholefood prepacked meals 
Australia-wide. Our commitment? 
Unmatched value, quality ingredients, 
and your health at the forefront.

EXPLORE OUR RANGE 
OF READY MEALS
Meal prep that gives you more choice, 
more taste, more time. Enjoy fresh 
food and richer fl avours, whether your 
want to lose weight, bulk up or get 
time back in your day.

WITH A CONSTANTLY EVOLVING RANGE OF 
OPTIONS, VISIT OUR WEBSITE TO VIEW OUR 

FULL RANGE!

MY-MEALS.COM.AUPROUDLY SUPPORTING THE 
STREETSMART HANDBOOK

Every day, Australia’s teens are striving to improve 
their health and well-being to create a better future 
for themselves. At My Meals, we’re proud to support 
our youth — with food made from real ingredients 
that power recovery, performance, and resilience.

FOR

POWERED BY GOODNESS.
DELIVERED WITH LOVE.

TEENAGERS
REAL FOOD

YOU GIVE YOUR ALL. LET US GIVE 
YOU MEALS THAT SUPPORT YOUR 
HEALTH, ENERGY, AND RECOVERY.

WHY PARENTS AND TEENS 
CHOOSE MY MEALS:

Ready in minutes

Delivered fresh to your door and can be 
frozen for 3 months

No preservatives or additives

Gluten-free and no seed oils

100% wholefood ingredients

hi@my-meals.com.au

https://my-meals.com.au

I barely had time 
to cook with my 

shifts. My Meals has 
been a lifesaver — 

healthy, easy, and it 
actually tastes like 

real food.

Jodie
Nurse and Busy Mum
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Keeping 
e-safe
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visit eSafety.gov.au

Information in this section is provided under 
a Creative Commons license.

© Commonwealth of Australia

Spending time online 
for study, connecting 
with friends and family 
or finding a great recipe, 
your next adventure or 
pair of shoes is the upside 
of our continuously 
expanding digital world.

Like many great things 
in life, spending time 
online can have 
its downside and 
dangers. Here’s some 
of the less pleasant 
by-products of the 
exciting world of 
digital technology 
and tips for 
keeping yourself 
safe.
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Cyberbullying
Cyberbullying is the 
use of technology to 
bully a person with 
the intent to hurt or 
intimidate them.
Some examples 
of cyberbullying include:

	n hurtful or abusive messages
	n creating fake accounts in 

someone’s name to trick or 
humiliate people

	n spreading nasty rumours or lies 
about someone

	n sharing photos of someone 
to make fun of them or 
humiliate them 

What to do
Resist the urge to respond
Resist the urge to respond to any 
hate targeted at you online, it usually 
just makes it worse. Often people 
will say hurtful things just to get a 
reaction and you don’t want to be 
associated with that or provide them 
with any reason to get you in trouble 
as well. Stick to treating people the 
way you want to be treated online 
and offline, and you will definitely 
feel better about yourself.

Screenshot evidence
Before you block or delete, make 
sure you screenshot. If you’ve seen 
or been the target of mean or nasty 
stuff online, your immediate reaction 
might be to make it disappear, 
but it’s really important you keep 
evidence of it. This might help you 
out down the track if they continue 
to be nasty and you need to report it 

to eSafety*. However, if the bullying 
material involves nudes, be aware 
that possessing or sharing such 
images of people under 18 may 
be a crime, even if the picture is 
of you or you have just taken a 
screenshot for evidence purposes. 
For information about relevant laws 
in Australia, visit Youth Law Australia. 
You can also read our advice 
on what to do if your nudes have 
been shared.

Report to the online 
service or platform
Most social media services, games 
and apps have a function that makes 
it easy to report and block online 
bullying. You can find reporting 
links for social media, apps, games 
and websites in The eSafety Guide. 
If people continue to post mean stuff 
about you that you can’t see, but your 
friends tell you about, encourage 
your friends to report it too.
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Online drama
Lies and rumours can spread like wildfire online, and 
it’s not always easy to know the best way to respond.
Often when something happens at school or within your friend 
group, the drama can spill out onto social media or private 
messenger apps. Whether you’re directly involved or not, it’s always 
best to have a cool head and help diffuse the situation if you can.

What to do
Resist the urge to retaliate
Resist the urge to retaliate. Rather than continuing the cycle of 
negativity, try intervening with some positive comments or changing 
the subject. If you feel like you might be tempted to retaliate, turn 
off your notifications and leave your phone somewhere for a while, 
so you can concentrate on other things.

Offer a new perspective
If you see a one-sided mean post about someone you know, rather 
than scrolling by, you could shake it up and offer a new perspective. 
It could be as simple as offering a different side to the story or 
saying something really nice about the person they’re targeting. 
Even offering something completely off-topic can help to 
interrupt the stream of abuse.

DM the person being targeted
Reach out to the person being targeted 
and let them know you’ve got their back. 
Even if they’re not your best mate, sending 
them a message to make sure they’re okay 
can have a huge impact on another person.

Report the post
If the post, messages or 
photos are on a social media 
service, you should report it. 
Reporting is anonymous on 
most social media services 
and can be an effective way 
to put a stop to the drama. 
For more info, check out 
the eSafety Guide.

Get outside help
If the drama is getting 
serious, it might be 
time to reach out for 
more help. Speak 
to a trusted adult, 
or someone with a 
bit more authority 
who would be able 
to help you out 
with the situation. 
Encourage whoever 
it is targeted at to seek 
help too. If they are feeling really 
down, let them know that they 
can reach out to a counselling 
or support service that is right 
for them.

Report it to eSafety
If you have trouble getting the 
content removed and you are 
under 18, you can report it to the 
cyberbullying team at eSafety. 
We can work with you to get the 
hurtful content taken down and 
point you in the right direction to 
get help and support. If you are 
18 and over, read our tips on how 
to deal with adult cyber abuse and 
what you need to do to report it.

Talk to someone
Cyberbullying can make you feel 
isolated and like everyone is out 
to get you, but that’s not the case. 
Make sure you talk to people 
you trust and get support from 
mates or adults that have your 
back, and you’ll realise that you 
are not alone. There are also many 
online and phone counselling 
services with caring people ready 
to hear you out.
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Your online profile is like a digital resume. 
Anyone can look you up. That’s why your 
digital rep matters. This section gives 
you quick tips to check what others see, 
fix things that don’t feel right, and protect 
your privacy. It’s not about being fake, 
it’s about showing the version of you that 
feels real and positive.
This means it’s really important that you know what your 
online reputation looks like and how to fix it if you need to. 
Here’s some quick things you can do right now to check out 
your social media self and change it if you need to.

Your digital rep
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Google yourself
Anyone can Google your name or find info from 
your social media accounts if you don’t keep them 
private, including potential employers (or dates!) 
– so be really careful what you post because you 
may not be able to get rid of it once it’s public.

Think before you post, 
like or follow something
Make sure that the pages, groups, photos, tweets 
or videos you like, follow subscribe to or comment 
on, are true reflections of you and actually things 
you want to be associated with. Remember, a 
potential employer may not know that you’ve 
liked a page or uploaded a photo as a joke or 
understand its wider context.

Say no to posts or photos
You may have heard the saying ‘if it isn’t on social 
media it didn’t happen’ but we know that this is 
not true. Opt out of photos or ignore tag requests 
if you want to protect your digital reputation.

Check your 
privacy settings
If you find a few random photos or posts that are 
publicly available and you didn’t think they were, 
it’s a good time to change your privacy settings. 
Check out the eSafety Guide to find out more 
about the privacy settings for particular social 
media platforms and how to change them.

What to do

As the saying goes, if in doubt,

don’t post it!

Get posts/photos/
videos taken down
If the posts are from someone else and you’re 
tagged in them – try to un-tag yourself or ask the 
person who posted them to take them down.



PROUDLY SUPPORTING STREETSMART

CONNECT 
WITH US ON

Skill Start has qualifi ed Trainer & Assessors with industry 
experience, passionate about delivering practical, engaging 
training to various cohorts. From schools, youths and job 
seekers. We bring skills, confi dence, and job readiness to 
communities across WA.

For more details please get in 
touch with Arun Thomas on 

0420 298 870 or 
training@skillstart.com.au

Programs Off ering:

Program Highlights:

Hospitality Essentials
•  Barista Basics: coff ee making & 

machine operation.
•  Food Safety & Kitchen Skills: 

hygiene, knife skills & kitchen hand.
•  Food & Beverage Serving Skills: 

setting up, 3 plates carrying and beer 
and wine knowledge.

Customer Service Skills
•  Communicate for Success: active 

listening & rapport.
•  Handling Diffi cult Customers: 

confl ict resolution.
•  Professional Workplace Habits: 

teamwork & time management.

Skill Start 
now working 

with NDIS 
Participants 

& VETiS

•  Hands on training
• Short and engaging workshops
• Industry experience trainers
•  Certifi cate of Participation for 

each program

•  Bringing our service to you! 
We are mobile and ready to come 
to your location

Established in 2019 by Jaymeila Webb 
(Accredited Sports Dietitian and ANZAED 
Credentialled Clinician), our mission is to break 
down barriers to eating well and create a world 
where the nutrition industry does no harm. Eating 
should be easy, right? It’s about fi nding what 
works for you. Nutrition advice should be simple 
and feel like a normal way of eating.
Nutrition can be complex and it is different 
for every body. We all come with a variety 
of experience and we learn differently too. 
At Eat Nutrition we provide advice on a range of 
nutrition issues, and we offer different types of 
support to match where you are on your journey.

Email: info@eatnutrition.com.au 

For a full breakdown of our services please visit
www.eatnutrition.com.au
Bookings!
www.halaxy.com/profi le/miss-jaymeila-
webb/dietitian/465791?clinic=734601

PERFORMANCE
Maximising your performance.
Avoiding injuries, and helping 
you recover faster. Increasing 
your energy levels, so you can 

get the most out of your training 
or workouts.

Ideal for active people at 
all levels beginners, elite 

athletes, teams, coaches, 
and performance staff.

WELLNESS
Helping you to eat well, 

without dieting.
Supporting you to build a better 
relationship with food and your 

body. Providing you with the 
tools to improve your health 

conditions. Finding solutions to 
improve your gut issues or food 

intolerances.

Your Health, Your Way
Whether you prefer face-to-
face support or the fl exibility 

of online appointments, we’ve 
got you covered. Book in-

person or online appointments 
with our expert dietitians and 
get tailored support that fi ts 

your lifestyle. Convenient, 
personalised, and designed 
to meet you where you’re at. 

Available Australia wide. 

Follow us on

PROUDLY SUPPORTING STREETSMART 
& OUR LOCAL SCHOOLS / STUDENTS

J 2 D E S I G N . C O M . A U
J 2 _ D E S I G N _ A U J 2 D E S I G N A U
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Signs to look out for
Some people who contact you genuinely just want to be friends or 
chat. The problem is that some others, both men and women, target 
young people online to scam you, to trick you into giving them nude 
or sexual pictures or videos, or to harm you in some other way.

The person contacting you online could be someone who is older, 
but it could also be someone close to your age. It might be a stranger, 
or it might be someone you know. It could start innocently, with 
someone being very friendly and helpful to make you trust them, 
before things get uncomfortable or risky.

Here are some warning signs

	n You feel that something is not right — trust your instincts.
	n Things don’t add up — their online profile doesn’t match what 

you see and hear when you talk or chat with them.
	n They tell you their webcam is broken — sometimes a person 

who wants to harm you pretends to be your own age and says 
their webcam is broken so you can’t see what they really look like.

	n They contact you a lot and in different ways — for example, you 
meet them on Instagram, then they switch platforms and start 
direct messaging you.

	n They ask you who else uses your computer or tablet — or even 
which room of your house you are in.

	n They ask you for favours and do things in return — people who 
want to harm you may even offer you money or followers, but then 
won’t deliver what they’ve promised.

	n They say they like your appearance or body — or ask very 
personal things like ‘have you ever been kissed’?

	n They insist on meeting — they may keep saying they want to see 
you in person and try to make you feel guilty or threaten you if you 
don’t agree.

	n They want to keep your relationship secret — people who want 
to harm you often try to keep their friendship with you extremely 
private from the beginning.

Unsafe or 
unwanted 
contact
A stranger or 
someone you know 
can make you feel 
uncomfortable or 
unsafe. Here are 
some warning signs 
that something is 
not quite right.

Our research shows that 
one in four young people 
are being contacted 
by strangers online. 
Contact from a random 
stranger can be risky. 
But even online contact 
from someone you know 
can make you feel that 
something is not quite right.



Empire Pool is a unique, fun and exciting venue. Situated 
in the heart of the city in the vibrant precinct of Gresham 

Street, Empire is Adelaide’s Premiere Pool Lounge.

Open 7 days a week from 1pm til late – the perfect
location for your next business or social event.

At Empire, everyone loves to play pool! We can help make 
your dollar go further with a tailor made package – 

see our Functions Page or Contact Us for more details.

Phone: 08 8231 1615
Website: www.empirepool.com.au

Basement 2 Gresham St  Adelaide SA 5000

Proudly Supporting Streetsmart & Our Local Kids

VEHICLE REPAIR SHOP
SERVICING AND REPAIRS OF MOST 
MAKES & MODELS OF OUTBOARDS, 
LAWN MOWERS AND ANYTHING IN 

BETWEEN! 
SPECIALISING IN THE REPAIRING 

AND SERVICING OF 4X4’S & BOATS

MOB: 0429 210 531

PROUDLY SUPPORTING OUR LOCAL KIDS & THE STREETSMART PROGRAM

We are a dedicated team, who provide a wide variety of safety-related 
services and training courses to a broad cross-section of industry.

Contact us on 0491 816 197 or alltaztraining@gmail.com
www.alltaztraining.com.au

Servicing all of Tasmania, Victoria & Queensland

Proud Supporter Of The Kids Streetsmart Handbook!
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Incoming call

Unknown

For more 
information
eSafety has legal powers to help 
protect people who live in Australia 
from the most serious online abuse 
and harmful content. This includes 
content that appears on social 
media, games, chat apps, emails, 
messages (including SMS), forums 
and websites.

If you’ve been cyberbullied and 
need help with what to do next, 
read our tips on this page and 
find out more in the cyberbullying 
section of the eSafety website at 
www.esafety.gov.au

Make your accounts private
By adjusting your privacy settings, you can stay in control of who sees 
what you post online and who can contact you directly.

For example, you can update your settings to only accept messages 
from people on your ‘friends’ list.

It’s also a good idea to check your location sharing options to make 
sure your location is only available to you or to specific friends.

If you want to know how to check what is public, see page 29 about 
managing your digital reputation.

You could even sit down for 30 minutes and check all the privacy 
settings in your social media apps – it will be time well spent!

Delete contacts you don’t talk to
Go through all the people who are your online friends or who follow 
you on social media and check that you actually know them. If you 
don’t, it’s probably a good idea to delete them.

Bonus tip — when you get a notification that it’s someone’s birthday 
and you don’t know them well enough to say HBD on their profile, 
think about deleting them from your account.

Delete requests from strangers
When you get a friend or follow request from someone you don’t 
know, check if you have mutual friends. Remember, it’s easy for a 
person online to pretend to be someone they are not. If you’re unsure, 
delete the request.

How to deal with unwanted contact
If contact with a stranger, or with someone you know, makes you 
feel uncomfortable or unsafe, stop responding to the other person 
straight away.

In situations like this, it’s really important to talk to a trusted 
adult about what’s been happening.

Screenshot evidence
It’s best to take screenshots of anything that 
makes you feel uncomfortable.

Report and block
Once you have all your screenshots, you can report 
the other person directly to the platform and then 
block their account to prevent them sending you 
further messages. It’s also a good idea to talk to a 
trusted adult about it.

Report to eSafety
If the contact continues, get help. You might be 
able to make a cyberbullying report via eSafety, 
visit eSafety.gov.au

Report to police
If you feel you are in immediate danger, contact 
your local police, or in an emergency call triple 000.

How to protect 
yourself from 
unwanted contact

Information in this section is 
provided under a Creative Commons 
license. 
© Commonwealth of Australia

eSafety.gov.au

Where to 
go for help
For free, confidential 
support contact:
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Be the ally 
we all need
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Visit https://itstopswithme.humanrights.gov.au/ 
for more.

Content for pages 36-39 is courtesy of

Being an ally means 
backing people up and 
helping everyone feel 
included. It doesn’t 
always mean confronting 
someone, sometimes it’s 
listening, standing beside 
a mate, or calmly calling 

out unfair behaviour. 
This chapter shares 
easy ways to show 
support every day. 
Small actions add 
up, and together 
we can make a 
big difference for 
others.
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Racism ally
Being an ally is not 
about ‘saving’ people 
who are living with 
racism – it’s about 
being aware of 
inequality, calling it out 
where it exists, and 
above all listening to 
people who experience 
it, and elevating their 
voices.
Here are some 
suggestions for how 
you can be a good ally 
to people from racially 
and culturally diverse 
backgrounds.

Social settings
If you see someone being racially targeted in public, a powerful 
symbol of support is to go and sit or stand next to them and 
check if they’re okay. This also sends a message to the perpetrator 
that their actions are not acceptable.

You can say something to the perpetrator if it feels safe. This 
doesn’t have to be aggressive – in fact it’s much better if you stay 
calm. It could be as simple: “Why don’t you leave him/her alone?”

A useful tip is to avoid calling the person racist, because this will 
only make them defensive, and they’ll probably stop listening to 
you. Better to criticise the comments, not the person.

Asking open-ended questions is often a good way to make the 
perpetrator think about their actions. For example:

	n “Why did you say that?”
	n “Why do you think that’s funny?”
	n “What do you mean by that?”

You might also feel comfortable offering your own 
thoughts or feelings about the person’s actions, such as:

	n “I don’t agree with you”
	n “I don’t think that’s really fair”
	n “I find that pretty offensive”

Allies can be important in public settings. Often, if you speak up 
others will support you. When a few people come together as 
strangers to speak against racism, it sends a powerful message 
for change.
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Speaking up

Online

Hearing racist comments in social situations can be awkward 
– especially if they come from family or friends.
Speaking up to the people closest to you, whether in response to a single 
incident or an ongoing pattern, is a unique challenge. Social dynamics, and 
the nature of peoples’ relationships come into play, and these can affect how 
comfortable we feel about speaking up.

Calling out racism does not need to be confrontational. Here are some ideas 
about how you can engage with people productively.

	n It’s often best to ignore the post 
and consider blocking future 
posts from the person. It may be 
better not to engage with them, 
as they often want you to react in 
order to start an argument.

	n In some situations you may feel 
it is productive to comment. If 
someone is personally targeted 
online, offering support can be a 
powerful statement of solidarity. 
Sometimes, if the person who 
has made offensive remarks 
happens to be a friend, consider 
letting them know you disagree 
with what they’ve said. A positive 
attitude always sets a good 
example and is likely to prompt a 
more positive response. Beware 
of feeding the trolls and getting 
sucked into an argument.

	n If the post is on a page you 
moderate, consider hiding or 
deleting the comment.

	n Taking a screenshot of the 
offensive material and saving it 
to your computer can be a good 
idea. It may be useful later if any 
follow up is needed and the 
person deletes what they have 
published.

	n Most social media platforms, 
such as Facebook, Twitter 
and YouTube, have 
systems for handling 
complaints about 
offensive content. 
Consider alerting the 
platform, because 
they can remove the 
content.

	n You can also report the 
content to the office of 
the Office of the eSafety 
Commissioner. They can 
investigate the matter 
and follow up with the 
perpetrator.

Racism also occurs online, particularly on social media, and is 
just as hurtful as if it was said to the person’s face.

If you witness racism on social media or elsewhere online:

	n It’s important to stay calm. 
Getting angry or emotional will 
make the situation more difficult. 
It gives the person a reason to 
ignore you.

	n It might be more productive to 
take the person aside for a private 
conversation, instead of talking to 
them in front of others. 

	n Don’t accuse the person of 
being racist because doing so 
will make them defensive and 
argumentative. Criticise the 
comment not the person.

	n Telling the person how their 
statement makes you feel can 
be a non-confrontational way to 
make your point.

	n You could ask them questions. 
Asking them to clarify what 
they mean might help them 
explore their own ideas in 
a constructive way.

	n You might appeal to their sense 
of empathy. Ask ‘How would you 
feel if that comment was made 
about you?’. This is often better 
than presenting facts or figures.

	n It’s very important to listen to their 
perspective. As abhorrent as their 
views might seem, if you don’t listen 
to them they will not listen to you. 
Learning about their existing views 
might also provide opportunities 
for them to reflect and see things 
from a new perspective.
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healingfoundation.org.au/videos/

For advice on how 
to be a good ally to 
Indigenous Australians, 
the Australian Human 
Rights Commission 
sought input from 
Summer May Finlay. 
She’s a Yorta Yorta 
woman, a writer, 
academic and public 
health practitioner. 
Here’s what she had 
to say:

Don’t expect 
Indigenous people 
to educate you
Allies know Indigenous history 
through self-education. Indigenous 
people are only about 3% of the 
population, and have different 
levels of knowledge about culture 
history. Therefore, it’s not reasonable 
to expect Indigenous people to 
educate you.

Example: learn about the impact of 
the stolen generations by watching 
Healing Foundation videos.

Appreciate the 
diversity among 
Indigenous 
people
Indigenous people are not all the 
same. Differences may be based 
on age, gender, connection to 
culture, geography and nation. 
And remember, differences 
don’t make people more or less 
Indigenous.

Example: appreciate that 
Indigenous people may have 
different views on the same 
topic.

Indigenous 
Australians’ ally
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If you experience racism, support is 
available.

Visit https://humanrights.gov.
au/education/students/get-help 
to find the right support service in 
your state.

If it is persistent, you can make a 
complaint to the Australian Human 
Rights Commission. 

Call 1300 656 419 or (02) 9284 9600.

Become a 
supporter

Don’t go it alone
Indigenous people should be 
leading events or issues involving 
Indigenous people. This means 
non-Indigenous people need to 
support Indigenous people to 
take the leadership role.

Example: If a NAIDOC school 
event is being organised, make 
sure you ask the Indigenous 
person who is leading what you 
can do to help.

Promote 
Indigenous voices
Allies allow Indigenous people to 
speak for themselves. Centring 
Indigenous people on issues 
impacting them means making 
sure that their voices are heard.

Example: on social media, 
promote articles, infographics and 
videos by Indigenous people or 
their organisations.

Please stick with us even when 
things are tough
Championing Indigenous equity isn’t always easy. An ally 
stands with us at all times, not just when it is easy or fun.

Example: Add your name to Indigenous-led campaigns 
and share them on social media.

Be prepared to not 
be part of decision-

making
Indigenous people live their culture, 

they experience the world as an 
Indigenous person and know their 

communities best. Therefore, a good 
ally appreciates Indigenous need to 

make the decisions impacting them.

Example: Ask Indigenous people their 
views on matters relating to them 

rather than making decisions yourself.

Racism has 
no place in 
Australia.

Join us 
in taking 
a stand.
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Start by:

Educating yourself
Start by seeking to understand the experiences and challenges that 
people with disabilities face. Read articles, watch documentaries, 
and follow disability activists on social media. Educating yourself 
about different types of disabilities, the social model of disability, 
and the history of disability rights can help you better grasp the 
issues at hand.

Listening and empathising
Listening is a powerful tool in allyship. Take the time to listen to the 
stories and perspectives of people living with a disability. Empathise 
with their experiences, feelings, and frustrations. When they choose 
to share their experiences, validate their feelings, and create a safe 
space for open dialogue.

Never assuming
It’s important not to make assumptions about what someone with 
a disability can or cannot do. Each person’s experience is unique, 
and assumptions can perpetuate stereotypes. Instead, ask respectful 
and open-ended questions to better understand their needs and 
preferences.

Speaking up and advocating
Being an ally means using your voice to amplify the concerns 
and needs of people with disabilities. Speak up when you witness 
ableism or exclusion. Whether it’s addressing derogatory language, 
advocating for accessible spaces, or supporting inclusive policies, 
your voice can make a difference.

Be an ally for 
people living 
with a disability
Young people have 
the power to create 
a society that values 
and includes every 
individual, regardless 
of their abilities. Being 
an ally for people living 
with a disability is 
about recognising their 
strengths, advocating 
for their rights, and 
fostering an environment 
of understanding. 
By educating yourselves, 
actively listening, and 
taking meaningful 
actions, we can all 
contribute to a more 
inclusive Australia where 
everyone can thrive and 
participate fully in all 
aspects of life.



Turning your allyship into action is an important 
step. Here’s how you can actively support people 
living with a disability:

11

33

Offer assistance 
respectfully

If you believe someone might 
need assistance, always ask 
first. Offer help respectfully, 
and respect their choice if they 
decline. Treat people living with 
a disability as equals. Don’t focus 
on their disability.

Being a good ally

22

Support 
inclusive 
initiatives

Join or support organisations 
that work toward disability 
rights and inclusivity. 
Participate in events, 
fundraisers, and campaigns 
that promote understanding 
and raise awareness.

44

Remember that while some disabilities are visible, like using 
a wheelchair to get around or wearing hearing aids, others 
are not so easy to see – like having difficulty reading or 
processing information quickly. Disabilities can be things 
people are born with, or they might happen because of 
an accident or an illness. Be kind to everyone and take a 
moment to get to know the person, understand what is 
going on for them and how they might like to be supported!

Challenge 
stereotypes

Educate those around you 
about the harmful impact of 
stereotypes and ableism. 
Challenge misconceptions 
and promote a more 
accepting perspective.

55

Foster 
inclusive

conversations
Include people with disabilities 
in your social circles and 
conversations. By normalising 
these interactions, you help 
break down societal barriers.

Accessibility matters
Advocate for accessible environments by 
raising awareness about the importance of 
ramps, elevators, accessible bathrooms, and 
other facilities. Encourage your school and 
community places to implement accessible 
features that benefit everyone.
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Be an 
LGBTQIA+ ally

Being an 
ally means:

	n supporting equal 
rights for everyone 
– regardless of race, 
sexual orientation, 
gender or religion

	n doing what you can to 
call out discrimination 
and to fight for equality

	n trying to make the 
world a better place for 
anyone who identifies 
as LGBTQIA+.

‘LGBTQIA+’ is an evolving acronym that stands for lesbian, gay, 
bisexual, transgender, intersex, queer/questioning, asexual. 
Many other terms (such as non-binary and pansexual) people 
use to describe their experiences of their gender, sexuality and 
physiological sex characteristics.

It’s important to recognise that we’re all different, 
and that the things that feel right for us are different 
from the things that feel right for someone else. 
We should be respectful of and positive about other 
people’s sexuality or sexual relationships, and support 
their right to explore their sexuality in a safe, consensual 
and responsible way.

Being an ally is someone who stands up for, supports 
and encourages the people around them. It’s a term 
that gets used a lot in the LGBTQIA+ community. 
In this case it refers to someone who is heterosexual 
and/or cisgender, but who tries to make the world a 
better place for people who identify as LGBTQIA+.



To be an effective ally, we have to be 
intersectional – which means we can’t just fight 
for the rights of LGBTQIA+ people. We have to 
be fighting for equality for everyone, regardless 
of their race, gender identity, disability or sexual 
preference.

Remember: you really can make a difference 
to other people.

How to be a great ally
Learn about issues that are important to the 
community
Talk to people who identify as LGBTQIA+, read books and other 
publications, listen to podcasts, and visit businesses or websites run 
by people from the community. Immerse yourself in their world as 
much as you can and get a sense of what it’s like to live in their shoes.

Be visible and support the community as much 
as you can
This means going to rallies and events, calling out homophobia, 
transphobia or queerphobia wherever you see it, and supporting 
businesses, charities or other initiatives owned or operated by 
LGBTQIA+ people.

Take care of the people in your life who need 
support
Whether it’s friends, family, classmates or workmates, keep an eye 
on the people you know who are part of the LGBTQIA+ community. 
Part of being an ally means being there for people when they need 
you. Offer your shoulder to cry on, give them space to vent or rage, 
or spend time with them doing something they enjoy, to keep their 
spirits up.

Be aware of the space you take up
If people ask you questions about the community 
or for your opinion on an issue, recommend LGBTQIA+ 
books, magazines, podcasts or social media accounts 
they can follow. This allows everyone to hear the 
people in the community speak for themselves.

Talk to the people around you and 
support them to be an ally, too
The great thing about being an ally for 
one group of people is that it can open 
your eyes to be an ally for everyone. 
People don’t fit into just one box. 
‘Intersectionality’ is a term used to 
describe all the different identities 
or social categorisations a person 
has. If someone who identifies 
as LGBTQIA+ is also a person 
of colour or also lives with 
a disability, they might be 
discriminated against because 
of each of these identities. 
So, when you stand up for one 
marginalised group, you’re 
standing up for them all.

Breakup 

Shakeup

Breakup Shakeup
Feeling down after a breakup? 
Or just finding it hard to find 
motivation for anything? Have 
you lost some of your spark?

Breakup Shakeup can help you 
come up with cool ideas what to 
do about it. Getting active and 
socialising are amongst the best 
things you can do to start feeling 
happier and stronger again.

So, give it a try, choose from a 
large library of activities, and find 
out some more about each of 
them using the provided links. 
Once you make your choice, the 
app allows you to invite a friend 
and lock it in your diary. The app 
can send you reminders, lets you 
rate your favourite activities and 
save them in your list, add notes, 
and much more. Before you 
know it you’ll feel happier again!

Kick back 
with an app
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Support services
These organisations provide information for young people and their parents and carers who 
may need support. They provide excellent resources, stories from people with lived experience, 
and information to guide better mental health in young people. Some also offer counselling 
and direct services.

reachout.comraisingchildren.net.au 

bullyingnoway.gov.au

You can also join a ReachOut Online 
Community forum that is free, 
anonymous and available 24/7 for 
people aged 14-25 in Australia.

This website is designed for Australian 
parents, teachers and carers. It provides 
up-to-date, evidence-based, scientifically 
validated information about raising 
children up to 18 years and tips for parents 
and carers to look after themselves.

This website provides information, 
resources and support services for 
young children, students, parents and 
teachers on a range of bullying issues 
and related matters.

1800 650 890

eheadspace.org.au

1800 184 527

qlife.org.au

headspace is the National Youth 
Mental Health Foundation. They began 
in 2006, and ever since have provided 
early intervention mental health services 
to 12-25-year-olds.

QLife provides anonymous and free 
LGBTIQ+ peer support and referral 
for people in Australia wanting to talk 
about sexuality, identify, gender, bodies, 
feelings or relationships.

1800 55 1800

kidshelpline.com.au

Kids Helpline is Australia’s only free, 
confidential 24/7 online and phone 
counselling service for young people 
aged 5 to 25. Qualified counsellors at Kids 
Helpline are available via WebChat, phone 
or email anytime and for any reason.

13 11 14

lifeline.org.au

1800 953 390

lifestart.org.au myan.org.au

Lifeline is a national charity providing 
all Australians experiencing emotional 
distress with access to 24-hour crisis 
support and suicide prevention services. 
They are committed to empowering 
Australians to be suicide-safe.

Lifestart supports young people 
living with a disability. It also helps 
communities to become more inclusive. 
This organisation is a registered National 
Disability Insurance Scheme provider 
offering flexible, person-centred support.

Multicultural Youth Advisory Network 
engages young people from around 
Australia from refugee and migrant 
backgrounds. Find out more about 
its work including the National Youth 
Ambassadors Network by visiting  
myan.org.au where you can be 
connected to your local state body.

1300 22 4636

beyondblue.org.au

13 92 76

www.13yarn.org.au

Beyond Blue provides information and 
support to help everyone in Australia 
achieve their best possible mental 
health, whatever their age and wherever 
they live.

Confidential one-on-one yarning 
opportunity for mob who are feeling 
overwhelmed or having difficulty coping. 
Speak with a Lifeline-trained Aboriginal 
& Torres Strait Islander Crisis Supporter.

If you are suffering from an eating 
disorder, or suspect one of your friends 
might be, find out more and get support 
from the Butterfly Foundation.

1800 33 4673

butterfly.org.au
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At CSL Electrical Solutions, we’re 
committed to delivering premium electrical, 
lighting, air conditioning, CCTV, security, 
and access control services across South 
East Queensland. With a strong foundation 
built on experience, precision, and integrity, 
we pride ourselves on doing the job right 
the fi rst time — every time.

SERVICES

0452 112 526

ABN: 90687156029
Electrical Contractors License: 1505027
ARC License: L209955

PROUDLY 
SUPPORTING 

STREETSMART

cslelectrical.com.au

admin@cslelectrical.com.au

Power

Lighting

Air Conditioning

Access Control

CCTV

Call us today and discuss a quote!

Follow us on


